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Commissioner
2 T U 9%t /H S Naskar I7-J<h /Dy. Commissioner
3 Zr. & F9f / T Ravi Verma Hg-AI<h /Asst. Commissioner
4 UH % E! /H K Reddy gg-<k /Asst. Commissioner
S) .. tw.ug. ofifqa™ /PVSS Hg-Ag<h /Asst. Commissioner
Srinivas
6 ft Md=+= /P Gopichand Tg-aI<h /Asst. Commissioner
7 St 47 tH e 9mi /GVSR Sharma Hg-Ag<h /Asst. Commissioner
8 siivier f8g @7 /Joginder Singh Mor | #g-3I<h /Asst. Commissioner
9 1 &t "gEEay T9/T. V. Saishawara | YamE® AT /Admin Officer
Rao
10 #f U9 F9f I / Ch VB weftersh /Supdt.
Narayana
11 #F w Fo1 FAX/ B A Krishna Kumar | steftef®  /Supdt.
12 AT, =ATRH /Md Ibrahim srefter®  /Supdt.
13 #T. #AEY/V Manohar sefler /Supdt.
14 grs. TIATT ¥E1/Y Raghunath Reddy | stefter® /Supdt.
15 . 9 /N Bhanukiran #efterh /Supdt.
16 2. ¥ =751 /D Ravichandra srefters  /Supdt.
17 Sr. &Y. uH. uH. wEE/GVVS aefter®  /Supdt.
Prasad
18 2. #iffa® /D Srinivas Rao srefters  /Supdt.
19 UF. AH /N Bhanumurthy #efterh /Supdt.
20 HdT FA ga4/S K Suman Aars sfesrt /PO
21 T TH 9@T /Sri Ram Sharma 9 qare® /Sr Translator
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Minutes of the Special meeting of the Official Language Implementation
Committee of the office of the Principal Commissioner of Customs,
Visakhapatnam in pursuance to the Inspection of the Honorable
Parliamentary Committee
on Official Language held on 24.01.2018

In pursuance to the Inspection of this Commissionerate by the Hon’ble
Parliamentary Committee on Official Language, a special meeting was held in this
Commissionerate on 05.02.2018 at 4 PM under the Chairmanship of Dr. D K
Srinivas, Commissioner of Customs. The following Officers and staff attended the
meeting :-

#. ®/. | AfAFTRAT F 919 Name of officers qaqTH / Designation

S/IN 1/ fmfa/ F. Shree/ Smt. /Kum.

1. g =1 /Sudhakar Mishra ¥ - g~k / Addl Commissioner
2 U9 Ug d%6Y /H S Naskar I7-3g<h /Dy. Commissioner
3 Zr. T= 7|t/ T Ravi Verma Tg-3q<h /Asst. Commissioner
4 U= % &1 /H K Reddy 8- /Asst. Commissioner
5 ot &1 ve.uw. fi"ame /PVSS Srinivas | Hg-3 /Asst. Commissioner
6 ft mfi=v= /P Gopichand qg-Ag<h /Asst. Commissioner
7 SfY oY we 3% 9T /GVSR Sharma qg-Ag<h /Asst. Commissioner
8 siRteT &g #w/Joginder Singh Mor | @8-k /Asst. Commissioner
9 Z1 AT 9% TE/T. V. Saishawara Rao | Temaf=® A& /Admin Officer
10 Y U= 9%t A0 / Ch V B Narayana | €teq /Supdt.

11 # TFOT FATY/ B A Krishna Kumar | steffer® /Supdt.

12 |T. TAT2H /Md Ibrahim weftersh /Supdt.

13 &Y. AEY/V Manohar srefteres /Supdit.

14 1. THATT ¥E1/Y Raghunath Reddy weftersh /Supdt.

15 U, 91 F¥9/N Bhanukiran stefter® /Supdt.

16 2T, ¥ 97271 /D Ravichandra aefter /Supdt.

17 ST, &, U, U, y\Te/GVVS Prasad srefterh /Supdt.

18 2. fif9=m| /D Srinivas Rao srefteren /Supdit.

19 U, 9THfd /N Bhanumurthy stefter /Supdt.

20 AT FHE FH4/S K Suman Rar srfert /PO

21 T ¥T9 91 /Sri Ram Sharma q AqdTah /Sr Translator

Initiating the meeting, the Chairman read out the DO letter given by the
Convener of the Honourabe Committee wherein, the Committee has conveyed

thanks for the overall coordination and arrangements done by this
commissionerate during the inspection of different offices located at
Visakhapatnam.

Further, the Chairman discussed in detail the following shortcomings
pointed out by the Hon’ble Committee and directions given during the Inspection :

(i) Lack of Hindi Training to Officers and staff.

The Chairman informed the members about the Committee’s
dissatisfaction over the status of the Hindi knowledge of the Officers
and staff and its direction to complete the Hindi training to all the
Officers and staff by 2018-19.

Action - The Chairman directed the Hindi Officer to prepare a
separate roster for the Officers who have not been imparted Hindi
training reflecting the standard of their Hindi knowledge and arrange
suitable training to them either by sending them to the training centre
under the Hindi Teaching scheme or by conducting full day workshop
at departmental level.
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Less percentage of Correspondence and Notings as against the
prescribed target in the Annual Program.

The chairman further told that the Honourable Committee has
pointed out that the percentage of correspondence and notings in
Hindi/bilingual is far behind the prescribed target as laid down in the
Annual Program and has directed to take immediate steps to achieve
the target as soon as possible.

Action- Drawing the attention of all the supervisory heads of
the Section to the regular instructions being issued in this regard,
the Chairman directed that it is the responsibility of all the section
heads to ensure that all the letters being issued from their sections
are prepared in bilingual/Hindi and are signed in Hindi. A compliance
report in this regard may be submitted to the Chiarman within 15
days.

Non-availability of complete bilingual website.

Discussing the shortcomings in bilingualization of the
departmental website pointed out by the Committee, the Chairman
told that the official website of this Commissionerate is only partially
bilingual and needs to be bilingualized completely at the earliest.

Action — The Chairman directed the Asst Commissioner (EDI)
to arrange to develop the official website in bilingual form and submit
a compliance report of the same within a month.

No sufficient expenditure on purchase of Hindi Books

The chairman while referring the figures shown in the
Inspection Questionnaire and shortcomings pointed out by the
Hon’ble Committee inadequate expenditure on purchase of Hindi
Books, told the committee that our percentage of expenditure on
purchase of Hindi books is only 45 % as against the prescribed target
of 50 % and the same needs to be complied with in any condition.

Action: The Chairman directed the the Asst Commissioner
(Admin) to provide sufficient funds for purchase of Hindi
Books/Magazines. The Hindi Cell was also directed to establish a
small Hindi library for the Commissionerate.

Non-availability of bilingual confidential brass seal.

The Chairman while drawing attention of the members towards
the non-availability of the bilingual confidential brass seal told the
members that it has been specifically pointed out by the Hon’ble
Committee and the same needs to be procured at the earliest.

Action- The Chairman directed the Asst Commissioner
(Preventive) to take up the issue with the Board/Ministry immediately
for procurement of bilingual brass seal for the Commissionerate .

No sufficient entries in Hindi in Service Books.

Drawing the attention of the Members towards the discontent
expressed by the Hon’ble Committee on entries in Service Books in
Hindi, the Chairman directed the concerned section head to ensure
that all the entries in the service books are being made in
Hindi/bilingual.
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In addition to the above, a detailed discussion on the future plan for
effective implementation of Hindi and 100% compliance of the Official Lnaguage
Rules/Acts and to remove the shortcomings as pointed out by the Hon’ble
Committee was held and the following directions were given by the Chairman:

(i) 100 % compliance of the the guidelines issued from time to time
regarding implementation of Official Language. (Action - By all
sections)

(i) 100% bilingualization of the subjects on the file covers/registers
and efforts to be made to make entries also in bilingual/Hindi.
(Action — By all sections)

(iij)  All forwarding /covering letters to be issued in Hindi/Bilingual
with Signature in Hindi. (Action - By all sections/Signatory
Authorities)

(iv)  All short notings to be written in Hindi with the help of the
templates made available inside the file covers. (Action - By
all sections)

(V) All entries in the service books to be made in Hindi/bilingual
with the help of affixing bilingual stamps. (Action — By AO(Accounts))

(vi)  To identify the staff who are not able to do their work in Hindi
on Computer and to arrange proper training for them. (Action — By
Hindi Cell)

(vii To ensure one OLIC Meeting and one Hindi workshop in every
quarter. (Action — By Hindi Cell)

(viiij To make correspondence with the Board for filling the vacant
Hindi Posts. (Action — By Establishment Section)

(ix) To make correspondence with the Hindi Training Centre for
training the Staff in the Clerical cadre. (Action
— By Hindi Cell

Summing up the meeting, the Chairman told the members that the
Rules/guidelines laid down for implementation of the official Language have
to be complied with and all efforts are to be made to achieve the target as
laid down in the Annual Program at the earliest. The Chairman reiterated
that the shortcomings pointed out by the Committee are to be made good in
a time bound manner without fail.



